








The skills and disciplines you need to succeed in 

your role.

Choose from over 6000 workshops, seminars and

training sessions annually, covering every sector and

area for professional development. You will learn what

works, and what doesn’t and how to apply winning

tactics to your business.

Whether it is e-Business Marketing, Gas Transportation

Contracts, Clearing and Settlement Systems, Contract

Law, Testing for Biotechs or thousands of other niche,

specialist seminars, you are guaranteed to gain first

hand experience of best practice models and behaviours

that are proven to deliver results.

Become certified in a myriad of professional disciplines

including courses for the Certified Financial Marketer,

Certified Credit Analyst, Masters Certificate in Project

Management and mini MBAs in Telecoms, Maritime 

and Pharmaceuticals.

Informa’s hands-on intensive training programmes are

delivered all over the world – locally: your language,

your needs, your business situation, your city.

Practise

Certified Financial Marketer (AAFM) • Mergers and Acquisitions • Training Needs Analysis • Data
Analysis for Business Decisions • Real Estate Valuation • Business & Financial Modelling Using
Excel • Marketing Your Service Business • Balance Analysis for Attorneys • IT Audit for IT
Managers • Financial Statement Analysis • Budgeting the HR Function • Advanced Budgeting •
ISO 17799 • Certified Facility Manager • Loyalty Marketing • Telecom Risk Management • Risk
Based Auditing • Innovative Audit Reporting • Dealer Development • Fleet Management •
Measuring the ROI of Training • Customer Driven Sales Skills • Certified Private Equity Specialist
• Marketing Metrics • Business Process Analysis • Advanced Management for Controllers •
Essentials of Internal Auditing • Taxation Law for NPOs • Essentials of Gas Trading • OHSAS
18001 • Effective Buyer • Retail Banking • Advanced Business Planning • Career
Development/Succession Planning • Service Oriented Architecture • Forensic Accounting •
Salary Structures • 5-Day MBA • Certified Cost Controller • Key Account Management • Essential
Business Process Analysis • Corporate Restructuring • Security and Protocol in Networks •
Financial Report Writing • Labour Risks Prevention • Enterprise Performance Management •
Clearing & Settlement Systems • Cash Flow Management • Certified Financial Assistant •
Essentials of Budgeting • Project Risk Management (ESI) • Project Management Applications •
Certified Customer Service Manager • Anti-Money Laundering • How to Manage Commercials •
Certified Risk Analyst (AAFM) • FDA Regulations for Packaging and Labelling • Emergency
Response Planning • ISO 14000-Environmental Standard • Improving Sales Productivity •
Mortgage Analyst (AAFM) • Pharmacokinetics • IHT Tax Planning • Corporate Finance •
Compliance Officer (AAFM) • Quality for Projects • Requirements Management (ESI) •
Operational & Market Risk • Master Financial Controller (AAFM) • Physical Asset Management •
Essentials of PR • Executive Compensation • IT Infrastructure Management • Mortgage Risk • IT
Asset Management • Software Testing • Energy Waste Control • HR for Non-HR Managers •
Master Business Analyst • Certified Credit Analyst (AAFM) • Contracting for Project
Management • IT Risk Management • Aligning Budget • Managing Projects • HR Skills I
(Catalogue Series) • Project Management for Maintenance Professionals • Healthcare
Performance • Corporate Valuation • Purchasing Cost Improvement • Documenting Work
Procedures • Business Intelligence • Patents in Biotechnology • Managing High Performance
Sales Teams • Real Estate Contracts • Essential Management Skills for New Managers •
Successful Real Estate Development • Budgeting & Strategy • Certified Wealth Manager •
Action Centered Internal Audit • Internal Communications • Rotating Equipment
Fundamentals • Training Management • Establishing/Managing Maintenance Contracts •
Technical Professional to Manager • Sourcing & Tendering Best Practice • Operational Risk
Assessment Skills • Preventing Major Asset Failures • Contract Administration Fundamentals •
Financial Risk Masterclass • Drafting/Negotiating Contracts • Risk Management Masterclass •
Asset Strategy, Planning Economics • Communicating/Negotiating Asian Markets • Contract
Law for non-Lawyers • Strategic Influencing/Leadership • Corporate Compliance • Exploration
& Mining Fundamentals • Incident Investigation & Analysis • Employment Contracts & Law •
Consultative Selling • Managing & Leading Distance Teams • Gas Pipeline Planning Economics •
Written Communication Master Class • Workflow Priority Process • Contract Law Masterclass •
Urbanism for Non-Experts • Business Law Fundamentals • Strategic Sourcing • Electricity
Trading Derivatives • Public Sector e-Business Marketing • Maintenance Planning/Asset
Management • Economics of Creativity • e-Business Marketing • Native Title, Cultural Heritage •
Capital Budgeting, Valuation & Risk • Event Feasibility • Event Project Management • Unit
Pricing Improving Value Risk • Alliance Contracting • Tyre Optimisation Operations •
Governance on Portals • Balanced Scorecard Fundamentals • External Quality Assessments
(EQAs) • Gas LNG Transportation Contracts • Water Industry Fundamentals • Treasury - Risks &
Controls • Transfer Prices • Six SIGMA • Private Pension Funds • Carbon Credit Market •
Performance Indicators • CMC Regulatory Affairs 101 Course • Income Tax Laws • Budget and
Costs • US GAAP • FAS-95 • Derivatives • Urban Wildlife Management • Internal Controls and
Audit • Corporate Risk Management • Financial Reports • Companies Valuation • Customer
Services Metrics • Labour Law • Corporate Best Practices • Products Optimisation •
Fundamentals of Islamic Finance • Contracts Management • Relationship Management • Tax
Planning • Doing business with China and India • Results Maintenance • BSC in HR • Processes
Models • People Managing in Call Centers • MBA in Energy • Aseismatic Construction • Strategic
Management for Lawyers • Forensic Accounting • Pharma Executive Mini MBA • Stability
Testing for Biotech • Corporate Disputes Management • Introduction to Toxicology •
Competitive Intelligence • Outsourcing People • Legal Aspects on Outsourcing • Biotechnology
Product Comparability • Risk Management in Projects • Syndicated Loans ZRC00 • Planning &
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With Buyers and Sellers meeting together in 

their thousands, Informa exhibitions provide 

the perfect annual meeting place for you to do

business successfully.

Whether buying or selling a SuperYacht; property in 

the Middle East, China or India; Audio and Lighting;

Healthcare; Print; International Freight; Fashion or any

other of a host of specialist products and services,

Informa exhibitions are designed to create the perfect

environment to make contacts, exchange information

and cement deals.

Large, targeted audiences with proven purchasing

power are attracted to the high profile and exceptional

quality of Informa’s exhibitions making them both a

highly efficient and effective forum.

Breakfasts, lunches, cocktail parties, gala dinners, 

award nights and charity auctions establish the ideal

atmosphere to connect with new business partners

and buttress old relationships.

Information sessions from conferences, seminar and

workshops surrounding the exhibition provide the

latest competitor intelligence, market analysis,

strategies, trends and product launches.

The impact of the shows begins well before the actual

exhibitions with pre-event press, marketing and

networking. Post event: access to data, virtual shows,

newsletters, blogs and social networking ensures that

you continue to do business all the way through to

next year’s even bigger and better show.

Network

Motexa
Tarabichi

AGRA Middle East

Cityscape Asia

Bride Dubai

Ambiente

Women's Healthcare

PABME

MECOM

PALME
Cityscape AUH

Retail City

CS USA Cityscape Dubai

NAJAH

Abu Dhabi Healthcare

POWER-GEN & Water
Halal

CS India

International Freight Week

MEMEX
Roadex Rail

SIM

MEE

PALM ExpoPS Asia

PALME AsiaPALME India

PS China Travel

INMEX China

Maritime Vietnam

PS Vietnam

Monaco Yacht Show
TOC Asia

Vitafoods

Finished Products

RORO
TOC Europe

Total Print Expo

TOC America

Cityscape China

China (Zhengzhou) International Lighting Fair

Beijing International Boat & Marina Development Show
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The market intelligence you need to set strategy,

increase market share, accelerate growth and deliver

superior performance. 

Informa’s intelligence centres provide on-line data, news,

tools and analysis to help you tackle key business issues:

market and product development, customer and

competitor tracking, channels and sales management,

and corporate and strategic planning.

Key data sets cover the latest intelligence on deals,

products, companies, countries and markets.

Access company profiles and forecasting models to

evaluate the market landscape and benchmark industry

activity. Identify important issues that impact on

products, services and growth in your market.

Understand corporate and strategic issues. Review the

latest market indicators. Determine the market dynamics

and growth potential.

Analyse the impact on your industry of changes in

regulations and policy. Discover which deals are being

done by whom and the opportunities that exist for you

in mergers and acquisitions.

Keep up-to-date with real-time breaking news and

opinions from market leading analysts and subject

matter experts. Read specialist reports and briefings.

Benefit from intuitive, customisable, interactive

functionality that enables you to build your own reports,

customise alerts, download proven templates, ask an

analyst, search for the exact data you need and create

decision support tools in law, healthcare, telecoms,

maritime, automotive, consumer, financial services,

energy, technology and retail.

Create

www.cityscapemis.com

www.i-law.com

www.idnewscentre.com

www.agra-net.com

www.telecoms.com

www.informahealthcare.com

www.scripnews.com

www.scrip-generics.com

www.drugandmarket.com

www.pjbpubs.com/pharmaworld/index.htm

www.clinica.co.uk

www.clinica-cardiology.co.uk

www.clinica-diagnostics.co.uk

www.instrumenta.com

www.rajpharma.com

www.rajdevices.com

www.euralex.co.uk

www.gcpj.com

www.lslawonline.com

www.animalpharmnews.com

www.animalpharmdirectory.com

www.agrow.com

www.biotechniques.com

www.bioprocessintl.com/

www.lslawmedical.com

www.journalofmedicaleconomics.com

www.expertopin.com

www.librapharm.com

www.drugeruptiondata.com

www.informaworld.com

www.citeline.com

www.pharmaprojects.com

www.datamonitor.com

www.lloydsmiu.com

www.lloydslist.com
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Speak
Raise your profile by speaking at an Informa event.

Share a platform with your market’s key decision

makers and be acknowledged as an industry expert

by your peers. Shape the discussion of your

industry’s future, position yourself and your

organisation for success – and be feted.

Be Feted...

Publish your work in white papers, reports, journals,

magazines, newsletters, books, and on-line. Benefit from

experienced editors who are all subject matter experts.

Dazzle qualified readers and impress your peers.

Author

15



Advertise
Reach your target market, build your brand, generate new

leads and increase sales by advertising in Informa’s hard

copy and on-line magazines, newspapers, show dailies,

newsletters, journals and data centres.

Sponsor

Exhibit

Raise your company’s profile, create brand awareness and

important thought leadership positioning to a captive

audience of proven, high-ticket purchasers and decision

makers, committed to spending time and money in your space.

Promote your products and services, and launch new ones by

exhibiting at Informa’s conferences and trade shows. Packed with

highly targeted, proven purchasers you are guaranteed to build

new relationships and develop old ones. Launching new

products at the industry meeting place will ensure maximum

press coverage and increased customer awareness.

Be  Connected...
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By applying rigorous, research-based intellectual

property in distinct operational disciplines,

Informa’s Performance Improvement businesses

cement proven best practice into globally

consistent and reliable workplace habit.

Informa’s models, tools, templates and proven

behaviour models have all been built and

optimised over decades of research with leading

organisations around the world.

Diagnose 
When we work with you, we start by ascertaining

your current state. We diagnose the skills, practices

and alignment of your people to your

organisational strategy. Assessing where there are

skills gaps and inconsistencies, we then plan with

you how to fill them.

Customise 
Taking proven best practice we adapt our models

to your specific circumstances, creating bespoke

programmes, competencies, tool sets and

materials that meet your exact needs.

Deliver 
Then we teach you how to do it. Moving

seamlessly from why, to what, to how,

to making it an integral part of your workday.

Classes are small, interactive and hands-on;

structured around adult learning methodologies;

scheduled at your location for your utmost

convenience. Informa instructors are all experts

in their field with real-world experience as well 

as advanced degrees and professional

qualifications. Every trainer has to pass a rigorous

certification process to teach for Informa and is

continually audited for excellence of delivery.

Measure 
Finally, we measure the results; not just did people

enjoy the training, but did it work? Are the skills

and behaviour gaps closed? Is what people do

now fully aligned to what the organisation is

trying to achieve? Did what we determine needed

to be done, get done? What is the impact? Has

performance improved?

Be Better...
Branded customer experience
Business analysis
Business case development 
Business continuity planning 
Business performance
management
Change management
Commercial credit solutions
Commercial sales and service
Consumer banking solutions
Consumer credit solutions
Consumer sales and service
Contact center solutions
Contract management
Customer experience
Enterprise architecture
Enterprise compliance,
regulatory and risk
management
Enterprise PMO
Enterprise technology
migration
Executive presentation skills
Face to face selling
Facility relocation management
Genuine leadership
Independent program
oversight
Information lifecycle
management 
Knowledge management
Maintenance, repair and
overhaul
Mergers and acquisitions
Negotiation skills
Organic growth strategy
Organizational transformations
Outsourcing and vendor
management 
Performance culture
Pipeline management
PMO and EPMO
implementation 
Process refinement and
optimization 
Program assessment 
Project management
mentoring and training 
Project management software
implementation 
Project portfolio management 
Proposal writing
Prospecting
Rapid product development 
Records and information
optimisation
Risk management
Sales coaching
Sales strategy
Sales transformation
SPIN selling
Statements of work
Stellar customer experience
Strategic planning
Superior sales performance
Supply chain management
Talent management
Vendor selection
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Administration • Automotive • Aircraft Finance • Aviation & Airlines • Aerospace •
Biomedical • Agrochemical • Food Technology • Cosmetics • Pharmacy •
Genomics • Biopharmaceutical Manufacturing • Biopharmaceutical Technology
• Biotechnologies - Delivery, Design & Discovery • Medicine • Metabolism •
Medical Devices • Computing • Expert Systems • Networks • Datawarehousing •
Documents & Workflow Management • Construction • Architecture • Airport
Construction • Tunnelling • Commodities • Coffee/Cocoa/Tea • Spices/Flavours •
Rubber • Agriculture • Energy Trading • Feed Ingredients • Edible Oil • Sugar • Metals •
Grains • Steel • Timber, Pulp & Paper • Fertiliser • Fish • Defence • Education • Chemical And Process
Engineering • Mechanical Engineering • General Machinery • High Tech Parks • Materials •
Electronics & Electronical Engineering • Instrumentation Engineering • Energy • Power •
Cogeneration • Nuclear Energy - Management - Hazard (Atomic) Waste • Uranium/Plutonium Raw
Material Processing • Corrosion Of Energy Installations • Reservoir Engineering • Offshore Oil & Gas
Exploration And Production • Drilling • Offshore Engineering - Refining/Downstream/Process • Sub
Sea • Management Of Energy Use - Strategy/Planning • Energy Fuel Markets/Gas Marketing • •
Pipelines • Offshore Business Management, R&D • Offshore Environment • Earth Sciences • Onshore
Oil & Gas Exploration And Production • Energy (Liquid Natural Gas) • Petrochemical • Petroleum
Products • Lubricants • Feedstock • Bunker • Aviafuels • Gold Mining • Iron Ore Mining • Copper
Mining • Utilities • Energy Procurement And Purchase • Environment - Water • Environment - Waste •
Environment - Air • Environment - Contaminated Land • Business Services • Facility Management •
Security  • Car Park • Carrier Services / Postal Liberalisation • Food And Beverage • Non Alcoholic
Drinks • Juice • Bottled Water • Coffee • Tea • Alcoholic Drinks • Dairy Products • Milk • Health Food
Products • Fruit • Vegetables • Feed & Feedstuffs • Fish • Meat & Livestock • Exotics • Sugar &
Sweeteners • Potatoes • Rice • Flavours/Additives • Molasses • Cereals • Grains • Oil Seeds • Bank,
Money & Finance General • Euro In Banks • Pensions And Personal Financial Products • Banks As A
Business • Portfolio Management • Corporate Banking • Project Financing • Cash Management •
Foreign Exchange • Fraud And Security • Institutional Investments • Capital Markets • Derivatives •
Private Investment • Retail Banking • Securities Trading And Operation • Stock Broking • Financial
Technology • Plastic/Chip Cards • Electronic Banking/Direct Banking • Private Banking & Private
Asset Management • International Business Opportunities/Investment/Finance • Investment In
Emerging Countries • Risk Management In Banking • Investment Banking • Shareholder Value •
Customer Orientation In Banks • Risk Management In Banking • Venture Capital • Mutual Funds •
Money Market Mutual Funds • Knowledge Relating To Financial Matters • Insolvency • Accountancy
Related To Computers • Financial Accounting • Management Accounting • Accounting Standards •
Controlling • Budgetary Management • Fraud • Auditing • Internal Audit • Billing And Accounts
Settlement • Consolidation • Mergers And Acquisitions - Buyouts - Demergers • Corporate Structure
And Strategy • Trade Finance • Leasing • Corporate Uses Of Capital Markets • Public Finance •
Treasury Management • Credit Management • Company Value • Government / Policy / Public
Services  • Town And Country Planning • Government Policy On Environment • Management And
Economic Development / Infrastructure • Central Government • Trade Unions • Local/Regional
Government • Government Policy On Health • Government Policy On Culture And Ethics •
Government Policy On Transport • Human Resource Management • Management Development •
Labour Hours • Employee Communications/Skills • Workers Rep Council • Pension •
Selection/Appraisal • Recruitment / Outplacement • Training & Development • Personal
Development - Managerial/Secretarial Skills • Motivation • Re-Employment • Job Ranking • Health
And Safety • Infrastructure • Damage & Accident Insurance • Life Insurance • Health Insurance • Car
Insurance • Transport Insurance • Household Insurance • Underwriting • Internet • Web 2.0 • Leisure:
Travel, Tourism, Resort Marketing, Sports • Travel, Tourism, Resort Marketing • Resort And Hotel
Marketing • Consumer Entertainment • Legal • Litigation - Practice & Procedure • Contract Law •
Company Law And Regulation • Competition / Cartel Law • Family Law • Criminal Law • Law Related
To Education • Licensing, Patent, Intellectual Property, Trademark • Law Related To Transport /
Maritime / Aviation • Liability Law • Privacy Law • Office Management • Internal Organisation •
Organisational Culture • General Project Management • Management Of Professional Practices •
Negotiating • Business Strategy • Manufacturing / Production • Garment Manufacturing • Corrosion
In Manufacture Plants • Production Techniques In Maintenance • Production Techniques In R & D •
Automobile Production • Agro Alimentary And Agro Chemical Industry • Industrial
Manufacturing/Production • Exotics Production • Packaging • Marketing/Advertising/PR/Sales •
Industrial And Business Advertising • Consumer Advertising • Direct Sales • The Media • Internal
Communication • External Communication • Market Research • Retail And Distribution • Direct
Marketing • Sponsorship • Fundraising • Events, Tradeshows, Exhibitions • Customer Services •
Customer Loyalty • Call Centre • Maintenance Management • Electronic Publishing • Commercial
Property • Conveyancing • Quality • Research & Development • Technology  • Rail/Railways •
Shipping • Shipping Containerisation • Shipping Ports • Shipping Repairs / Controls • Shipping
Building • Ship Management / Training • Marine Services/Safety-Tugs/Pilots • Shipowners • Ship
Brokers (Sale & Purchase) • Logistics And Distribution • Warehousing / Bulk Storage • Inventory
Management In Warehousing • Telecommunications • Telecommunications Fixed • Broadcasting •
Broadcasting Technology - Tv & Radio Industry • Fibre Optic • Management Of Communications
Systems • Mobile Communications • Digital/Gsm/Cdma • Mobile Data • Satellite • Equipment •
Infrastructure • Services/Software • Components • Space And Satellite • Leo, Meo, Geo • Broadband
And Networks • Multi Media • Internet • Internet And Communications • Electronic Commerce •
Retail Wholesale Food • Universities • Scientific & Medical Research • Humanities & Social Sciences 

ArgentinaAustria
Bahrain

Bangladesh Belgium

Bermuda
Brazil

Bulgaria

Canada

Chile
China Croatia

Cyprus

Czech Republic

Denmark

Dutch Antilles

EgyptEstonia
Finland

France
Germany

Ghana

Greece

Hong Kong
HungaryIndia

Indonesia

Ireland
ItalyJapan

Kazakhstan

Kenya

Latvia

Libya

Lithuania

Luxembourg

Malaysia Mexico
Monaco

Netherlands

New Zeland

Nigeria

Norway

Oman

Philippines

Poland

Portugal

Puerto Rico

QatarRussian Fed.

Senegal

Singapore

Slovakia

South Africa

South Korea

Spain
Sweden

Switzerland

Taiwan

Thailand

Trinidad, Tobago

Tunisia
Turkey

Ukraine

United Kingdom

USAUtd.Arab Emir. Vietnam 21

Be Immersed...



...Be In front

With every Informa brand

Experience the adrenalin rush of

New knowledge and skills

Of insight

Based on intelligence

Primary research, not guess work

Quantitative data, expert analysis, practitioner exclusives

Insight underpinned by integrity

Content that is peer reviewed

Products, services and results delivered as promised

Rely on Informa to stay ahead of your customers and your competitors
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Mortimer House
37 – 41 Mortimer Street

London, W1T 3JH

T +44 (0)20 7017 5000
F +44 (0)20 7017 4286

www.informa.com




