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Be Informed...

Read 50,000+ books and 2,000+ magazines, newspapers, journals

vn

and newsletters

7 | Discover the latest strategies, insights and developments at over
5000 conferences annually

0 | Practise proven techniques and become a certified expert at
over 6000 training courses globally

; - ’ 11, Network with your peers, vendors and buyers at the leading
"N S | e - - -3 g exhibition in your market

DNA . [ .' ' ¥ i 14 Create business intelligence; data and insight on your customers,
competitors, industry, products, developments, trends, news and
regulation through on-line, interactive knowledge centres

14 Be FetEd by your peers as an Informa author, subject
matter expert, speaker or trainer

16 Be Connected with your customers and prospects

by advertising in any of Informa’s hard copy or electronic
publications and exhibiting at or sponsoring an Informa event

19 Be Better at turning your organisational vision into
reality by engaging with an Informa Performance Improvement
business and bolstering the skills and will of your people in
project management, credit, sales, service and leadership.

21 Be ImmerSEd in one of hundreds of niche market

sectors, interest areas and geographies.

...Be In front
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Read

50,000+ scholarly publications from aerospace
engineering to zoology; accurate, thorough and
dependable reference works; original and
advanced research books for graduate and post
graduate studies; lively,imaginative and field-
tested text books; readers, companions, guides,
handbooks and supplementary reading.

Strategic and practical guides, handbooks,
authoritative research and analysis, legal and
regulatory texts, directories and market reports in
a wealth of commercial and professional sectors
including Telecoms & Media, Healthcare, Insurance,
Law, Commodities, Maritime & Transport.

2000+ authoritative, peer reviewed journals from
the Philosophical Magazine first published in 1798
to the Journal of Policy Research in Tourism, Leisure
and Events in 2009.

News, comment and debate in newsletters,
magazines, newspapers, websites, blogs and daily
news feeds in a multitude of subjects, languages
and locations.



Farmaceuticos hospitalares : programa do medicamento hospitalar « 10th global liner shipping conference « 3g evolution * 3hb business
corruption « 3° health companies * 3rd swiss haustech planers day * 4th handelsblatt cfo congress * 6th annual csm - cmm ¢ 8° purchase
congress * 9th data protection congress 2008 « 9th hb annual: retirement « Aap * Absence due to illness « Absummit 2009 « Accounting
pricing of authorised funds « Adaption to climate change * Adaptive designs fZ " ‘ve designs for clinical trials » Advanced egi
competition law « Advanced pharmacokinetics » Advanced review of compegf™* e ing biomarkers for industry « Adversg
¥

events management conference * Advising on risk & insurance * African cay( fwcs * Agribusiness « Aircraft compog

« Airlines airports & competition law * Airport and aviation security sum LAy = 4:‘_ (gt it + Alm 2008 + Animal modg
therapeutic research + Annual anti-money laundering forum * Anti mo k ’ 4_ ent & production * Antibo 1
display selection & engineering * Antibody production « Anti-money |88 o 4 Ang ireland < Approved pd

Arctic oil and gas 2008 « Arctic shipping 2008 « Asbestos liability 20055~ "=z ion R rick managap

Asset documentation « Asset management for buildings * Asset pool
ageing population summit « Auto < Automotive eesystems + Automoti
scorecard + Balanced scorecard « Balancing gas * Bancaseguros 2008 - Ba :
Banking satisfaction « Banking technology * Bank-it 2008 * Banks sr + Bc080 4
r+ Bc0805sg avian & pandemic influenza « Bc0805sg diagnostic asia 2008 * b
Bc0806sg stem cells research and application < Beer « Beyond antibodies * Bil
biorepositories « Biocombustibles « Biocompatibility testing for med developry
Bio-kunststoffe im vergleich ¢ Biological assay development and validation « "
Biopharmaceutical spring school  Bioprocess international * Bioprocess int
Biosimilars « Bpi - analytical methods « Bpi - cell cultrure « Bpi - formulatior
2008 * Broker « Buddhism * Budget hotels * Building contracts * Building
summit * Business development  Business integration * Business intel’
centre « Cancercare * Capital strategies for insurance « Care sentence
beach, ca < Cbt « Cbt for children and teenagers * Bioenergy forum « R.
annual steel outlook * Cdhc « Celebrating customer service excellence M -
Certified real estate controlling * Cfo summit * Chain of responsibility 208
forum 2008 - Circuits and masts « Cit 2008 « Cityscape - real estate finance
& reserving estimates * Clean energy « Climate « Climate protection « Clinica
+ Co2 trading * Coal 2008 - Collateral + margin + valuation of otc « Combustio
Communication forum « Communities 2.0 conference * Company evaluation « COMpany valtation n
immunogenicity - Comparability for biologics 2008 - Compensation & benefits forum « Competition |
Competitive intelligence « Complaint management « Complex assets and hedge fund « Compliance 20¢
Compliance monitoring visits « Compliance officer - Connect @ mecom * Construction financing * Const
electricos + Contracts 2008 « Contracts bh < Controller « Controller conference * Controlling congress « Cont.
Converged services congress « Cooperations energy * Cooperations in the energy sector » Corporate deveIo‘
2008 « Corporate governanace in ps * Corporate governance * Corporate portals « Corporate risks « Corporate
tax « Corporate tax planning summit « Corrosion « Cost control in financial institutions * Cost-benefit-ratios p
conference * Cred 2008 - Credit cards * Credit risk and receivables « Crisis « Csr - Customer 2008. + Customer ¢
Customer service * Czech real - Damage management * Daniel goleman:inteligencia emocional * Data cor
protection in ireland « Death & taxes *Decentralised energy * Decommissioning in oil & gas * Defamation
mystifying collateral management « De-mystifying energy derivatives « De-mystifying mortgage & asse ===
Deponieverordnung 2008 ¢ Derivative risk control « Derivatives pricing * Development of budapest i
media * Disaster management * Distribution * Distribution networks * Distribuaesisa -
guru day * Drinks * Drug targets in ubiquitin proteasome * Drugstores * Dum .
conference « Ead « Eam * Eapa congress canberra « EC0803sg fpso a/p 2008
operation * Ecmw * Economic capital for banks & building * Edc and beyog A J
documentation - Efficient trade marketing « Efficient use of energy in \
administration « Electronics in vehicles « Emerging infectious disease 4 1
health incentives summit - Employment related securities « Encon 2Q
efficiency in data centers « Energy efficient it + Energy forum argentirs
switzerland < Energy market switzerland « Energy sales « Energy secret
* Energypass * Engineering australia's resources boom « Enterprise 2.0 + 8
risk and solvency ii « Enterprise wide risk management « Environmental i
Esop's « Eu aluminium 2008 « Eu chemicals regulation 2008 « Eu pharmace
companies * Euro sk « Euro sox * European pharmaceutical spring school « Eu
production system * Ew0805sg competitive pricing strategy * Excellence in ma
secretary * Face 08 « Facilities management « Fair work australia summit « Familiy homes « Family co
management « Farma forecasting * Farmako « Farmalog * Fast ramp up * Festivale / event 360 * Finance
promotion « Financial promotions under cobs « Financial services & competition law * Financing a hospi
Flame « Flavours * Fleet 2008 * FIng september 2008 « Fmc summit 2008 « Focus internal controll * Focus s
law « Food safety « Foodnews juice asia * Foreign employees management « Formulation strategies for prot®
Frame contracts and new public procurement « Fraud 08 - Fraud detection and prevention « Fraud europe 20
security * Fraud summit 2008 « Front end of innovation 2008 + Fsa expectations financial promo in gi « Fttx sup
* Fund forum « Fund manager « Fund manager selection « Fundamentals of ifrs « Fundamentals of internatior*
management » Fundamentals of treasury management « Fuse 2008 « Future of health insurance * Future of
coupled receptors in dd + Gaim * Gaim asia * Gaim cayman 2008 * Gaim/funds summit + Gambling abuse '
supply * Geli gas * Generic drugs summit « Genotoxic impurities * Genetically modified crops * German
avanzada de contenidos web « Gestion avanzada de costes en telecomunicaciones « Gestion de acceg
contaminados * Gestion eficaz de reclamaciones 2008 « Gestion estrategica de compras 2008 - Gic 3
desing summit « Global generics strategy summit « Global iron ore.« Global s
Gobernantas y responsables de housekeeping * Good employers « Gpke *
ship technology 2008 * Greenland sustainable mineral & petrol * Grid mong#*
billmog * Hb-turkey « Health insurance * Health management congress *
Hedge fund taxation & compliance forum * Help desk forum « Help de
+ Higher education 2008. - Historia clinica digital 2008 « Hiwc honolul,
Hospitals < Housing summit 2008 « How to achieve * Hr - demograp
resources * Hunter valley coalfields « lacon 2008 « lasc foundation ifrs
building societies - Ifrs for insurers * llwc chicago, il « Immunogenicity fo
Implementing an accelerated close * In building wireless solutions * In coRg:
summit 2008 * Income tax international « Industrial conflict « Industry days
In-house counsel « Insurance * Insurance compliance * Insurance day summi =
sr  Integral risk management « Intern liability * Intern revision- Internal audit
assignments forum 2008 « International contracts « International tax seminars * International vat « Y
to training and competence « Introduction to internal auditing * Introduction to pharmacokinetics ¢ In§
Introdution to immunogenicity « Investing in 130/30 funds « Investing in distressed debt * Investmentfui
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Discover

The latest information, trends, results and competitive
intelligence from leading practitioners at over 5000
conferences across every niche sector in six continents.

From content-rich must-attend industry events with
multiple streams, hundreds of speakers and a thousand plus
delegates, to information-packed forums on niche, breaking
topics for the specialists and market innovators; find the
perfect event to solve your pressing issues, benchmark with
your peers, highlight what'’s around the corner and seize
insights that will drive first mover advantage.

Network with industry leaders; sit next to your biggest
hero at lunch, and have drinks with hers in the evening.
Meet your peers in workshops and gala dinners; create
professional and personal ties; forge relationships that
will advance you and your business.
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Certified Financial Marketer (AAFM) « Mergers and Acquis &

Analysis for Business Decisions * Real Estate Valuation « Bus. #,«_ :

Excel - Marketing Your Service Business  Balance Analysis for Attorneys *

Managers * Financial Statement Analysis < Budgeting the HR Function * Advant

ISO 17799 - Certified Facility Manager * Loyalty Marketing * Telecom Risk Manage
Based Auditing * Innovative Audit Reporting * Dealer Development * Fleet Manag¢”
Measuring the ROI of Training * Customer Driven Sales Skills « Certified Private Equit)
* Marketing Metrics * Business Process Analysis « Advanced Management for Contr
Essentials of Internal Auditing * Taxation Law for NPOs « Essentials of Gas Trading
18001 - Effective Buyer * Retail Banking « Advanced Business Planning * Career
Development/Succession Planning « Service Oriented Architecture * Forensic
Salary Structures « 5-Day MBA - Certified Cost Controller « K o
Business Process Analysis « Corporate Restructuring * Secu

Financial Report Writing * Labour Risks Prevention ¢ Ente

Clearing & Settlement Systems * Cash Flow Managem

Essentials of Budgeting * Project Risk Management (F <

Certified Customer Service Manager * Anti-Money Le

Certified Risk Analyst (AAFM) « FDA Regulations for Pax

Response Planning * ISO 14000-Environmental Standara

Mortgage Analyst (AAFM) « Pharmacokinetics « IHT Tax Plaﬂ* M
Compliance Officer (AAFM) « Quality for Projects * Require

Operational & Market Risk » Master Financial Controller (AAFM) « Physical Asse
Essentials of PR * Executive Compensation ¢ IT Infrastructure Management » Mo.
Asset Management * Software Testing * Energy Waste Control * HR for Non-HR Ma
Master Business Analyst ¢ Certified Credit Analyst (AAFM) « Contracting for Project
Management ¢ IT Risk Management * Aligning Budget » Managing Projects « HR Skill
(Catalogue Series) * Project Management for Maintenance Professionals * Healthc
Performance ¢ Corporate Valuation ¢ Purchasing Cost Improvement « Documenti
Procedures « Business Intelligence ¢ Patents in Biotechnology * Managing High
Sales Teams * Real Estate Contracts * Essential Management Skills for New M
Successful Real Estate Development * Budgeting & Strateg.{ '
Action Centered Internal Audit * Internal Communicationg

Fundamentals * Training Management ¢ Establishing/Mg

Technical Professional to Manager * Sourcing & Tende

Assessment Skills < Preventing Major Asset Failures ¢

Financial Risk Masterclass « Drafting/Negotiating Con

Asset Strategy, Planning Economics * Communicating/!

Law for non-Lawyers « Strategic Influencing/Leadership ¢

& Mining Fundamentals * Incident Investigation & Analysis

Consultative Selling - Managing & Leading Distance Teams * 3
Written Communication Master Class « Workflow Priority Process « Contract La\
Urbanism for Non-Experts * Business Law Fundamentals « Strategic Sourcing ¢ Ei.
Trading Derivatives * Public Sector e-Business Marketing « Maintenance Planning/:
Management « Economics of Creativity * e-Business Marketing * Native Title, Culturang @
Capital Budgeting, Valuation & Risk  Event Feasibility < Event Project Management ¢
Pricing Improving Value Risk « Alliance Contracting * Tyre Optimisation Operationg
Governance on Portals » Balanced Scorecard Fundamentals  External Quality As
(EQASs) « Gas LNG Transportation Contracts * Water Industry Fundamentals ¢ Tre
Controls « Transfer Prices ¢ Six SIGMA -« Private Pension FundsgCarban Cradi
Performance Indicators  CMC Regulatory Affairs 101 Cour

Costs * US GAAP « FAS-95 - Derivatives * Urban Wildlife Ma#

Audit ¢ Corporate Risk Management * Financial Report :'

Services Metrics * Labour Law * Corporate Best Practi?

Fundamentals of Islamic Finance *

Planning  Doing business with C @

Models  People Managing in C L ajg "-'-ﬁr-_#
Management for Lawyers * For .

Testing for Biotech « Corpore 0

Competitive Intelligence < Ou “‘l .cts on Outsourci
Product Comparability  Risk w, v pndicated Loans ZRCO

Practise

The skills and disciplines you need to succeed in
your role.

Choose from over 6000 workshops, seminars and
training sessions annually, covering every sector and
area for professional development.You will learn what
works, and what doesn’t and how to apply winning
tactics to your business.

Whether it is e-Business Marketing, Gas Transportation
Contracts, Clearing and Settlement Systems, Contract
Law, Testing for Biotechs or thousands of other niche,
specialist seminars, you are guaranteed to gain first
hand experience of best practice models and behaviours
that are proven to deliver results.

Become certified in a myriad of professional disciplines
including courses for the Certified Financial Marketer,
Certified Credit Analyst, Masters Certificate in Project
Management and mini MBAs in Telecoms, Maritime
and Pharmaceuticals.

Informa’s hands-on intensive training programmes are
delivered all over the world - locally: your language,
your needs, your business situation, your city.



Motexa : .
Tarabichi | Cltyscape Asia
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Network

With Buyers and Sellers meeting together in
their thousands, Informa exhibitions provide
the perfect annual meeting place for you to do
business successfully.

Whether buying or selling a SuperYacht; property in
the Middle East, China or India; Audio and Lighting;
Healthcare; Print; International Freight; Fashion or any
other of a host of specialist products and services,
Informa exhibitions are designed to create the perfect
environment to make contacts, exchange information
and cement deals.

Large, targeted audiences with proven purchasing
power are attracted to the high profile and exceptional
quality of Informa'’s exhibitions making them both a
highly efficient and effective forum.

Breakfasts, lunches, cocktail parties, gala dinners,
award nights and charity auctions establish the ideal
atmosphere to connect with new business partners
and buttress old relationships.

Information sessions from conferences, seminar and
workshops surrounding the exhibition provide the
latest competitor intelligence, market analysis,
strategies, trends and product launches.

The impact of the shows begins well before the actual
exhibitions with pre-event press, marketing and
networking. Post event: access to data, virtual shows,
newsletters, blogs and social networking ensures that
you continue to do business all the way through to
next year’s even bigger and better show.



www.cityscapemis.com
www.i-law.com
www.idnewscentre.com
www.agra-net.com

www.telecoms.com
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www.informahealthcare.com

WWW.sCripnews.com

WWW.SCrip-generics.com

www.drugandmarket.com

www.pjbpubs.com/pharmaworld/index.htm -
www.clinica.co.uk
www.clinica-cardiology.co.uk
www.clinica-diagnostics.co.uk
www.instrumenta.com
www.rajpharma.com
www.rajdevices.com
www.euralex.co.uk

www.gcpj.com

www.lslawonline.com
www.animalpharmnews.com
www.animalpharmdirectory.com
www.agrow.com
www.biotechniques.com
www.bioprocessintl.com/
www.lslawmedical.com
www.journalofmedicaleconomics.com

www.expertopin.com
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www.librapharm.com
www.drugeruptiondata.com
www.informaworld.com

www.citeline.com

www.pharmaprojects.com
www.datamonitor.com
www.lloydsmiu.com

www.lloydslist.com

Create

The market intelligence you need to set strategy,
increase market share, accelerate growth and deliver
superior performance.

Informa’s intelligence centres provide on-line data, news,
tools and analysis to help you tackle key business issues:
market and product development, customer and
competitor tracking, channels and sales management,
and corporate and strategic planning.

Key data sets cover the latest intelligence on deals,
products, companies, countries and markets.

Access company profiles and forecasting models to
evaluate the market landscape and benchmark industry
activity. Identify important issues that impact on
products, services and growth in your market.
Understand corporate and strategic issues. Review the
latest market indicators. Determine the market dynamics
and growth potential.

Analyse the impact on your industry of changes in
regulations and policy. Discover which deals are being
done by whom and the opportunities that exist for you
in mergers and acquisitions.

Keep up-to-date with real-time breaking news and
opinions from market leading analysts and subject
matter experts. Read specialist reports and briefings.

Benefit from intuitive, customisable, interactive
functionality that enables you to build your own reports,
customise alerts, download proven templates, ask an
analyst, search for the exact data you need and create
decision support tools in law, healthcare, telecoms,
maritime, automotive, consumer, financial services,
energy, technology and retail.



Be Feted...

Publish your work in white papers, reports, journals,

magazines, newsletters, books, and on-line. Benefit from
experienced editors who are all subject matter experts.
Dazzle qualified readers and impress your peers.

Principal Snone

SOF
' F

Principal Sponsor

Raise your profile by speaking at an Informa event.
Share a platform with your market’s key decision
makers and be acknowledged as an industry expert
by your peers. Shape the discussion of your
industry’s future, position yourself and your
organisation for success - and be feted.



Advertise

Reach your target market, build your brand, generate new
leads and increase sales by advertising in Informa’s hard
copy and on-line magazines, newspapers, show dailies,
newsletters, journals and data centres.

\ 44
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Sponsor

Raise your company’s profile, create brand awareness and
important thought leadership positioning to a captive
audience of proven, high-ticket purchasers and decision

makers, committed to spending time and money in your space.
| How deluded

Eurocrats
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over ports |
directive |
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~ ports directiv
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for the

Promote your products and services, and launch new ones by
exhibiting at Informa’s conferences and trade shows. Packed with
highly targeted, proven purchasers you are guaranteed to build
new relationships and develop old ones. Launching new
products at the industry meeting place will ensure maximum | i >
press coverage and increased customer awareness. Queen Mary 2



Be Better...

Branded customer experience
Business analysis

Business case development
Business continuity planning

Business performance
management

Change management
Commercial credit solutions
Commercial sales and service
Consumer banking solutions
Consumer credit solutions
Consumer sales and service
Contact center solutions
Contract management
Customer experience
Enterprise architecture
Enterprise compliance,
regulatory and risk
management

Enterprise PMO

Enterprise technology
migration

Executive presentation skills
Face to face selling

Facility relocation management
Genuine leadership

Independent program
oversight

Information lifecycle
management

Knowledge management

Maintenance, repair and
overhaul

Mergers and acquisitions
Negotiation skills

Organic growth strategy
Organizational transformations

Outsourcing and vendor
management

Performance culture
Pipeline management

PMO and EPMO
implementation
Process refinement and
optimization

Program assessment

Project management
mentoring and training

Project management software
implementation

Project portfolio management
Proposal writing
Prospecting

Rapid product development
Records and information
optimisation

Risk management

Sales coaching

Sales strategy

Sales transformation

SPIN selling

Statements of work

Stellar customer experience
Strategic planning

Superior sales performance
Supply chain management
Talent management

Vendor selection

INTERNATIONAL
Buitng Weer Ding RtsaTs

By applying rigorous, research-based intellectual
property in distinct operational disciplines,
Informa'’s Performance Improvement businesses
cement proven best practice into globally
consistent and reliable workplace habit.

Informa’s models, tools, templates and proven
behaviour models have all been built and
optimised over decades of research with leading
organisations around the world.

Diagnose

When we work with you, we start by ascertaining
your current state. We diagnose the skills, practices
and alignment of your people to your
organisational strategy. Assessing where there are
skills gaps and inconsistencies, we then plan with
you how to fill them.

Customise

Taking proven best practice we adapt our models
to your specific circumstances, creating bespoke
programmes, competencies, tool sets and
materials that meet your exact needs.

Deliver

Then we teach you how to do it. Moving
seamlessly from why, to what, to how,

to making it an integral part of your workday.
Classes are small, interactive and hands-on;
structured around adult learning methodologies;
scheduled at your location for your utmost
convenience. Informa instructors are all experts
in their field with real-world experience as well
as advanced degrees and professional
qualifications. Every trainer has to pass a rigorous
certification process to teach for Informa and is
continually audited for excellence of delivery.

Measure

Finally, we measure the results; not just did people
enjoy the training, but did it work? Are the skills
and behaviour gaps closed? Is what people do
now fully aligned to what the organisation is
trying to achieve? Did what we determine needed
to be done, get done? What is the impact? Has
performance improved?



Administration « Automotive ¢ Aircraft Finance « Aviation & Airlines « Aerospace *
Biomedical - Agrochemical « Food Technology « Cosmetics * Pharmacy -
Genomics * Biopharmaceutical Manufacturing ° Blopharmaceu iy s, g

ojeghnologjes - Dellvery, Design & Discoverg * Medicine *

g ics grfs& Networks *

Al ERY e £

Constructlon Tunnelling - Commod|t|es Coffee/Cocoaf
Rubber « Agriculture < Energy Trading * Feed Ingredien ;
Grains ¢ Steel * Timber, Pulp & Paper « Fertiliser - Fish « (%
Engineering * Mechanical Engineering * General Machin
Electronics & Electronical Engineering * Instrumentation &
Cogeneration * Nuclear Energy - Management - Hazard (At 3
Material Processing * Corrosion Of Energy Installations * Rese NGl
Exploration And Production « Drilling » Offshore Engineering - . )
Sea * Management Of Energy Use - Strategy/Planning * Energy Fuel Markets/Gas ¥
Pipelines « Offshore Business Management, R&D « Offshore Environment « Earth Sc ‘*
Oil & Gas Exploration And Production « Energy (Liquid Natural Gas) * Petrochemlcal\v
Products « Lubricants = Feedstock » Bunker #Aviafuels < Gold Mining * Iron Ore Mining *
Mining - Utilities » EnergyaProcurement And Purchases Enviraniment - Water « Environme
Environment - Air * Envisonment. Contaminated Land < Business Services « Facility Mang
Security « Car Park « Carrier Services / Postal Liberalisation « Food And Beverage * Non
Drinks < Juice « Bottled Water - Coffee « Tea * Alcoholic Drinks « Dairy Products « Milk -
Products - Fruit - Vegetables « Feed & Feedstuffs « Fish - Meat & Livestock « Exotics * 4
Sweeteners * Potatoes * Rice * Flavours/Additives « Molasses  Cereals * Grains * Oi
Money & Finance General « Euro In Banks < Pensions And Persopal B2 t i
Business « Portfolio Management « Corporate Banking * Projegfgss 2
Foreign Exchange * Fraud And Security * Institutional Investil§ <3
Private Investment * Retail Banking « Securities Trading A
Technology - Plastic/Chip Cards * Electronic Banking/Dirg || |ﬂl =
Asset Management ¢ International Business Opportum B Rk
Emerging Countries * Risk Management In Banking *

Austria Argentina

Bangladesh Belgium

Brazil
Canada

Bulgaria

. Chile
Chlna Croatia

Czech Republic ~ Dutch Antilles

Cyprus

T R

Estonia Egypt

Finland

Greece France

“"" Hong Kong

Customer Orientation In Banks « Risk Management In BN | { d 1

Money Market Mutual Funds * Knowledge Relating To Find 4 I n Ia Hungary

Related To Computers ¢ Financial Accounting - Managemen |"'" ‘ ' : Ireland Kenya

Controlling * Budgetary Management * Fraud * Auditing ¢ Int | l \ Ital

Settlement « Consolidation « Mergers And Acquisitions - Buyo L] Sy bl b=l Japan y Lithuania Netherlands

And Strategy * Trade Finance « Leasing * Corporate Uses Of Capital Markets * Pub/NESes "w*'?"
Treasury Management - Credit Management - Company Value - Government/Poh p— iy B Kaza khStan °
Services * Town And Country Planning * Government Policy On Environment * Mana¥ _ \ = o Luxembourg La tVI a
Economic Development / Infrastructure * Central Government « Trade Unions * Local/R{ S 4

Government « Government Policy On Health « Government Policy On Culture And Ethic$ 3
Government Policy On Transport « Human Resource Management  Management Develg
Labour Hours « Employee Communications/Skills « Workers Rep Council < Pension *
Selection/Appraisal * Recruitment / Outplacement « Training & Development « Perso

Development - Managerial/Secretarial Skills « Motivation *« Re-Employment < Job R3

Malaysia M 1
And Safety ¢ Infrastructure - Damage & Accident Insurance ¢ Life Insurance < Healt y eXI CO
Insurance * Transport Insurance * Household Insurance « Underwriting « Internet

Travel, Tourism, Resort Marketing, Sports « Travel, Tourism, Resort Marketing * Res® | ) =t : "a;p ¥ Norway M O n a CO PuertO RICO

Marketing * Consumer Entertainment « Legal - Litigation - Practice & Procedure « C& : b
Company Law And Regulation « Competition / Cartel Law « Family Law * Criminal LaVk o o -.- ;'9 "“‘ *
To Education ¢ Licensing, Patent, Intellectual Property, Trademark < Law Related To Trar S 1 “_'__ ; Jf#l‘- 4 J

Maritime / Aviation « Liability Law ¢ Privacy Law * Office Management ¢ Internal Organisdy {2y A | !

Organisational Culture « General Project Management - Management Of Professional Pr, TR \ " e
Negotiating * Business Strategy * Manufacturing / Production « Garment Manufacturi ;‘ﬂr'l . ' | Senegal

In Manufacture Plants « Production Techniques In Maintenance * Production Technig j.l'-f
Singapore

Oman

Nigeria Poland

Phlllppmes Russian Fed. Qatar Slovakia

Taiwan

Automobile Production « Agro Alimentary And Agro Chemical Industry « Industrlal
Manufacturing/Production « Exotics Production « Packaging * Marketlng/Advertls
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